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Message from the Director 

The first and second quarters of 2018 have been off to a great 

start and here at Planning and Development, we hit the 

ground running. The economy is still growing at a steady 

pace, and we are adding staff to continue to provide timely 

and accurate reviews and inspections to move projects 

forward.  

 

No surprise to anyone, development activity is continuing in Phoenix at a 

rapid pace. In the first 11 months of this fiscal year, the number of new 

home construction permits issued is 46% higher compared to the same 

time period last fiscal year. The projections indicate steady growth 

through 2018 and beyond. So far, this year, Planning and Development 

staff processed over 9,500 preliminary reviews, pre-applications, and plan 

reviews and have completed over 215,000 inspections.  

 

In April, City Council approved changes to the Group Home Ordinance 

which will strengthen protections for the residents and the neighborhoods. 

 

New 2018 Phoenix Building Codes were adopted and  PDD will offer  

several classes that explain the changes. Staff conducted outreach on the 

proposed codes which included surveys, allowing industry stake holders 

to weigh in.   

 

Staff conducted Electronic Plan Review workshops to help developers 

fast-track their project and will hold more in the near future as part of a 

workshop series on a variety of key topics. 

 

 We are always interested in hearing from our stakeholders and from all 

members of the community.  

 

Please drop me an email at alan.stephenson@phoenix.gov if you have 

questions or news to share. 

 

Alan Stephenson 

Director 

Planning & Development Department Newsletter 
 July , 2018 

updatePDD 



 

The City of Phoenix adopted the new 2018 Phoenix Building Construction Code 

(PBCC) on Wednesday 6 June.  Staff have worked on this beginning last Fall 

using the five-step public vetting process adopted by City Council in previous 

code cycles.  This process starts with staff reviewing and making recommenda-

tions, outreach by staff to public organizations and stakeholders for comment, 

the proposed amendments going through the Development Advisory Board sub-

committees for review and recommendations, being heard by the full Develop-

ment Advisory Board for review and recommendation, all culminating in a 

presentation at City Council for adoption.  The agenda item passed unanimous-

ly. The new code will take effect in July.  Here is the web link that includes the 

codes comprising the PBCC as well as the implementation timeline: 

https://www.phoenix.gov/pdd/devcode/buildingcode 

Adopting new codes allows developers, owners, and their consultants to use the 

latest technologies in the construction industry.   

Planning and Development sincerely appreciates all of those who took part in 

the adoption process. 

On April 18, 2018, the City Council approved changes to the city’s group home and 
sober living home regulations. These changes strengthen protections for those liv-
ing in the homes and the surrounding neighborhoods. 
 
Phoenix Zoning Ordinance regarding regulations for community residences and 
group homes were developed in collaboration with multiple city departments and 
community stakeholders on a text amendment to the Phoenix Zoning Ordinance 
regarding regulations for community residences and group homes. These changes 
strengthen protections for the residents of the homes and for the neighborhoods.  
 
 Planning and Development Department staff spent months getting input from the 

community and a wide range of stakeholder and industry groups and presented the 

proposed amendment at public meetings in all the Urban Villages and at the Planning 

Commission prior to the Council’s vote Wednesday.  

The amendment simplifies the definitions of Assisted Living Homes and Centers, Resi-

dential Care Homes and Centers, and Sober Living Homes. All those homes will be 

called simply Community Residence Homes or Centers.  

The approved amendment also includes the following provisions; provides accommo-

dations for people with disabilities, extends permitting requirements to more neighbor-

hoods, adds protections to prevent an oversaturation of group homes in one neighbor-

hood to prevent clustering, and adds standards for onsite parking requirements. 

The amendment also creates proper accommodations according to the Fair Housing 

and Americans with Disabilities Acts. 

 More information about the amendment is available online at:  https://

www.phoenix.gov/pddsite/Pages/Group-Homes---Community-Residences-Text-

Amendment.aspx 

Group Home Regulations 

New Building Codes Adopted 

Building Code Training Class 

https://www.phoenix.gov/pdd/devcode/buildingcode
https://www.phoenix.gov/pddsite/Pages/Group-Homes---Community-Residences-Text-Amendment.aspx
https://www.phoenix.gov/pddsite/Pages/Group-Homes---Community-Residences-Text-Amendment.aspx
https://www.phoenix.gov/pddsite/Pages/Group-Homes---Community-Residences-Text-Amendment.aspx


The Village Annual Reports are a snapshot of the activities and development that 
have occurred within each village for the previous year. These reports celebrate 
what makes each village unique by celebrating the Village Planning Committee 
members, activities, and accomplishments.  Each report includes the following 
information specific to the village: 

• Map of building permit activity 

• Map of rezoning and zoning adjustment activity 

• A project highlight 

• To do list for the upcoming year 

• Summary of hours of activities, number of recommendations made and resi-
dents in attendance 

Each report was created as a collaboration with the Planning and Development 
Department staff and the Village Planning Committee members, and they are 
updated on a yearly basis.  Please check back with us to keep up with your Vil-
lage Planning Committee! https://www.phoenix.gov/villages. 

 

 

The Phoenix City Council approved the  10 of the 15 Urban Village Character Plan. 

These plans provide an enhanced level of policy guidance for the villages to help im-

plement major provisions of the voter approved General Plan. Worked with ten of the 

city’s Village Planning Committees to create Village Character Plans that will provide 

an enhanced level of policy guidance for the participating villages and help to imple-

ment a major provision of the voter approved General Plan. The village character plans 

allow residents, elected officials, and stakeholders to better understand the nuances of 

each village and how a village’s growth fits into the development of the city.  

Village Planning Committee Annual Reports 

Village Character Plans 

https://www.phoenix.gov/villages


Office of Customer Advocacy 
(OCA) 

The Office of Customer Advocacy (OCA) is a 
resource for small business owners, developers, 
and design professionals that are involved in the 
renovation of existing buildings for commercial 
purposes, including the adaptive reuse of 
structures for new purposes.   OCA staff can 
assist with pre-project research and feasibility, 
establish realistic plan review and permit 
requirements and timeframes, connect customers to technical experts regarding Ordinance or Code 
related questions, and help guide projects through the development process.   

The OCA serves as a key resource for small business customers within focus reinvestment 
areas.  The Office serves as a primary point of contact for those interested in repurposing buildings 
adjacent to the light rail lines.  A dedicated Small Business Advocate was recently added to the OCA 
to continue enhanced customer service in conjunction with construction along new South Central light 
rail extension and Northwest Extension Phase II to Metro center, among other future alignments.  The 
Advocate is available to provide development guidance and case management to existing and 
potential new property and business owners in proximity to future light rail lines. provide and dedicate 

The Planning and Development Department launched “My Community Maps” last 
year and it is proving to be a significant tool for the public and the development 
community. It is a comprehensive mapping application that allows the public to 
access Planning and Development information including the most updated zoning 
and rezoning applications, permits, plan reviews, historic properties information, 
and much more. It is easy to use, and you can get information by searching for an 
address or by clicking a point on the map. This is one example of how Planning 
and Development creates a helpful, transparent environment where we encourage 
all to participate in the growth and development of the community. Click here to 
launch “My  Community Maps. 

 

 

https://phoenix.maps.arcgis.com/apps/webappviewer/index.html?id=13428321a9f84e95a634be1beab5fe96


Neighborhood Organizations for Zoning Notification 

The Planning and Development Department and Neighborhood Services Depart-

ment have been collaborating on the creation of a new web-based tool for the cre-

ation of notification lists for zoning cases.   This tool can be utilized to identify reg-

istered neighborhood associations required to be notified of cases including zoning 

adjustments, rezonings, General Plan amendments, and Planning Hearing Officer 

requests.   The tool has the capability to query properties by addresses and loca-

tions.   Further, the website addresses  how to approach unique searches, such as 

properties with multiple addresses, to ensure that adequate public notification is 

provided in these cases.   Look for the tool through the Neighborhood Services De-

partment’s public website .   

Web-Based Presentations 

The Long Range Planning Team is currently work-

ing on a series of web-based presentations. These 

informational sessions will be utilized to educate 

the public and stakeholders on upcoming text 

amendments and other planning efforts. Long 

Range staff is currently testing new software that 

provides for a more interactive environment for 

both the presenter and the audience for future web 

based presentations.    

Stay tuned for future web-based presentations on 

upcoming planning topics later this year. 

Electronic Plan Review Enhancements 

Planning and Development launched customer service and money saving enhancements 

to assist Electronic Plan Review applicants. First, Self-Certification applicants can now 

request an EPR “triage” team to help getting the sign-off on their documents electronical-

ly, rather than the applicant having to come to the Development Center in person. A se-

ries of “how to” videos is now available online that introduces the system and helps the 

applicant learn the process of creating the application and uploading files. Two more 

EPR workshops are set for July 11 and Aug 8. Go to phoenix.gov/pdd for details. 

 

 



 

Sky Crossing Master Plan – Northwest Corner of Deer Valley Road and Black Mountain 

Boulevard 

This is a large residential project that consists of 

multiple parcels.   Pulte and Taylor Morrison have 

begun development on their joint venture master 

plan community. Sky Crossing will comprise more 

than 1,200 lots on approximately 410 acres of 

land. 

The master plan includes a 13,000-square-foot 

clubhouse that includes a fitness center, small 

classrooms for yoga/dance, meeting rooms and a 

kitchen prep area for hosting community events. A 

large aquatic area will feature a beach-entry pool, 

play pool and lap pool, as well as a detached 

 

After-Hours Construction Noise Complaint Program 

In response to community requests regarding construction-related noise during evening and early morning 

hours, the Planning and Development Department’s Inspection Division implemented an After-Hours Construc-

tion Noise Complaint Program.  

“This new program is a great resource for the community. Our inspectors are dedicated to providing excellent 

customer service. We take great pride in looking for ways to find solutions and alleviate concerns,” says Tom 

Wandrie, Deputy Director for Inspections. There are currently nine inspectors who have volunteered to be on-

call for the After-Hours Program.  

After-hour complaints can be made by calling or texting 602-320-1071, or by emailing construction-

noisecomplaints@phoenix.gov.  

The subject could be in violation of Phoenix City Code Noise Ordinance 23-12 if construction work is creating 

unreasonably loud, disturbing and unnecessary noise as described by Phoenix City Code 23-14(h): Building 

construction. Construction including erection, excavation, demolition, alteration or repair of any building within 

500 feet of any inhabited structure, other than between the hours of 6:00 a.m. and 7:00 p.m. from May 1 to and 

including September 30 and between the hours of 7:00 a.m. and 7:00 p.m. beginning October 1 and including 

April 30 on non-holiday weekdays. 

Building construction in Phoenix is generally only permitted during daytime weekday hours, unless an extend-

ed hours construction permit has been issued. Developers wishing to go through the process to apply for an 

extended hours permit should contact extended.construction.hours@phoenix.gov. 

Since its implementation in October 2017, the After-Hours Construction Noise Complaint Program has logged 

more than 300 noise complaints. Developers or property owners with multiple violations are subject to fines. 

The program’s on-call inspectors investigate construction noise complaints related to construction projects that 

require permits under the Phoenix Building Construction Code. An example of a project that would require a 

building permit is the roofing of a new home.  

Complainants must provide their contact information for call back by the on-call inspector. If the inspector can-

not reach the complainant, the complaint will not be investigated. On-call inspectors will respond within two 

hours.  

 

mailto:extended.construction.hours@phoenix.gov


Stay in Touch! 

www.phoenix.gov/pdd 

200 W Washington Street, second floor 

602-262-7811 

TTY:  use 7-1-1 

FAX: 602-534-0846  

Follow Us! 

 

Facebook.com/phoenixplananddev 

@BuildingPHX 

CityofPhoenixAZ 

Benjamin Kim 

Benjamin Kim is the Senior Information 

Tech Specialist for the city of Phoenix’s 

Planning and Development Depart-

ment. Benjamin has worked for the city 

for the past 13 years, having spent two 

and half years with the Water Services 

Department and the rest with Planning 

and Development. Benjamin is ex-

tremely talented. One example of his 

work is the recent launch of “My Com-

munity Map,” which is a comprehensive 

mapping application that allows the 

public to easily access Planning and 

Development information. You can 

check it out by visiting the PDD homep-

age.  

Benjamin is originally from South Ko-

rea. He loves to travel and has a pas-

sion for geography which is a perfect fit 

for his work with GIS. Benjamin is mar-

ried and has two daughters ages 9 and 

17.  His favorite book or movie series 

are  the Bible and Planet of the Apes. 

Lynn Rossi 

Lynn Rossi is the Administrative Assis-

tant I for the Inspections’ Division. She 

has worked for the city for 4 and 1/2 

years and she supervises the Commu-

nications Section.  

During her free time she prospects for 

gold, camps, and volunteers as a  do-

mestic violence advocate.  She has a 

27-year old son , a 23-year old daugh-

ter and a 3-year old grandson. She 

and her husband are getting ready to 

celebrate their 19th anniversary. She 

loves scary movies and you might  be 

surprised to know she never was able 

to learn to whistle!  

 

Staff Profiles 

http://www.facebook.com/phoenixplananddev
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